
Resetting or Changing Your ILL Account Password 

If you've forgotten the password for your ILL account, and you have an email address on file, you may reset your 

password by following the steps below. Please contact the library for help if you do not have an email address 

registered for your ILL account. If you know your password but just want to change it, begin at step 4.  

 

1.) On the ILL login page click on Forgot Your Password? 

2.) Enter your card number and then click on Reset Password. 

3.) You will receive an email with a new, temporary password. Log in with this password (you may 

cut/paste it into the field). You will also need it to change the password later on. 

4.) Once you are logged in, go to the Account dropdown and click on Account Details. 

  



Resetting or Changing Your ILL Account Password 

5.)  On the right hand side of this screen is a section where you are able to change the password. 

Enter the information and then click Change Password.  

6.) A confirmation message will appear underneath the button if the password was successfully 

changed. 


